
MEMBER

Paige is a skilled nurse navigator who connects with cancer patients 

to coordinate their care. You’ll � nd navigators like Paige in each of the 

� ve hospitals within the Hartford HealthCare Cancer Institute, 

which brings advanced cancer services and expertise right to our 

communities. And as the proud charter member of the Memorial Sloan 

Kettering Cancer Alliance, we’re working together to provide a single 

standard of the best possible care—giving our patients more options, 

con� dence and hope. Learn more at TogetherAhead.org.  
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PAIGE WOODRUFF, RN
Nurse Navigator, with her 
Hartford Hospital team

We’re � ve hospital cancer centers 
working together as one institute.
But you can call us Paige.

Backus Hospital
Hartford Hospital

MidState Medical Center
The Hospital of Central Connecticut

Windham Hospital
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HHC Cancer Institute launches ad campaign  
highlighting role of nurse navigators

The nurse navigators who work within the Hartford 
HealthCare Cancer Institute are in many ways the 
human face of the Institute, working closely to help 
explain and coordinate treatment options for patients 
throughout their journey of care. 

That’s why the navigation team is being 
featured in a series of newspaper and social media 
advertisements that began June 29. The goal of the 
campaign is to answer questions that patients and 
the public might have about the Institute. The ads 
emphasize that the Institute is made up of the five 
cancer centers at the acute-care hospitals within 
Hartford HealthCare, and that the navigators who 

work at each cancer center 
are there to assist patients 
every step of the way.

Just as important, the 
ads feature each of the 
navigators surrounded by members of their respective 
Disease Management Teams – physicians, nurses, 
technicians and other staff who regularly consult 
with each other to establish each patient’s best 
course of treatment. Navigators work closely with the 
Disease Management Teams to decide on a course of 
treatment, and then communicate it back to patients 
to make sure all of their questions are answered.
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Continued on page 4
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Alicia is a skilled nurse navigator who connects with cancer patients 

to coordinate their care. You’ll � nd navigators like Alicia in each of the 

� ve hospitals within the Hartford HealthCare Cancer Institute, 

which brings advanced cancer services and expertise right to our 

communities. And as the proud charter member of the Memorial Sloan 

Kettering Cancer Alliance, we’re working together to provide a single 

standard of the best possible care—giving our patients more options, 

con� dence and hope. Learn more at TogetherAhead.org.
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ALICIA GADZINSKI, RN
Nurse Navigator, 
with her Hospital of 
Central Connecticut team

We’re � ve hospital cancer centers 
working together as one institute.
But you can call us Alicia.

Backus Hospital
Hartford Hospital

MidState Medical Center
The Hospital of Central Connecticut

Windham Hospital

See more on 
“The Story” 
on page 6.
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Save the Date: Open enrollment is Oct. 20 to Oct. 31, 2014
As we count down to benefits enrollment we will 
provide tools to help you make health care decisions 
for you and your family. In the coming months, look 
for definitions, checklists and to-do lists designed to 
help you become a more educated health care consumer. 

This month: Is it really an emergency? 

Emergency Rooms can save lives in extreme medical 
emergencies. Always call 911 or go to your nearest 
emergency room in case of:
• Poisoning
• Massive bleeding
•  Major injuries (such as a bone protruding through the skin)

• Severe difficulty breathing
• Unconsciousness (unable to rouse)
• Anything that feels life threatening

When you need care, but don’t fear for your life, 
Urgent Care can be a better choice. Try an urgent care 
center for:
• Colds, flu, cough, fever
• Ear pain, eye infections, sore throat
• Abdominal pain/upset stomach
• Burns
• Insect bites
• Pain from minor auto accidents
• Cuts and bruises
• Rash, skin problems
• Allergies
• Strains and sprains

Waiting time is usually much shorter in an Urgent 
Care Center and your out-of-pocket costs will be 
much lower. For details specific to your plan, visit the 
HHC & Me Employee Benefits website. 

These providers within our Hartford HealthCare 
system offer extended and weekend hours for your 
urgent care needs. For a complete list of HHC MG 
offices throughout our service area that are affiliated 
with our hospitals, please visit Hartford HealthCare 
Medical Group on the web at www.hartfordhealthcare 

medicalgroup.org or call toll-free, 1-877-707-4442.

Save Time and Money with Urgent CareHealthyU
Office Locations
Urgent &
Primary Care
Avon
Route 44
Hartford Hospital 
Family Health Center
860.696.2150
339 West Main St.

Bristol
860.584.8291
22 Pine St.

Enfield
Hartford Hospital 
Family Health Center
860.696.2380
100 Hazard Ave. 
Suite 101

Farmington
406 Farmington Ave.
860.677.9624

Glastonbury
860.696.2250
676 Hebron Ave. Suite 1

Manchester
860.696.2300
256 North Main St.

South Windsor
Hartford Hospital 
Family Health Center
860.696.2350
1559 Sullivan Ave.

Storrs
Storrs Family Medicine
860.456.9720 
1244 Storrs Road

Wallingford
MidState Family
Health Center
203.694.5500 - Urgent
203.694.5502 - Primary
863 North Main St.,
Suite 101 & Suite 103

West Hartford
860.232.4891
336 North Main St.
860.696.2200*
445 South Main St.

Wethersfield
860.696.2400
1025 Silas Deane Hwy.

Windsor
860.696.2450
1060 Day Hill Rd.

Urgent Care
Cheshire 
(MediQuick)
680 South Main Street
203.694.6700

Meriden 
(MediQuick)
61 Pomeroy Avenue
203.694.5350

Willimantic 
(MedEast)
1703 West Main Street
860.456.1252

Tolland 
(MedEast)
200 Merrow Road
(Route 195)
860.871.5452

https://hhchealth.benefitsnow.com
http://www.hartfordhealthcaremedicalgroup.org/
http://www.hartfordhealthcaremedicalgroup.org/
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Walk to Wellness: Heart Healthy Living with A-Fib
Tuesday, July 15, 8:30 to 9:30 a.m.
Westfarms Mall, Hartford HealthCare Wellness Lounge,  
Lower Level, near Nordstrom 

Meet with Dr. Justin Lundbye from The Hospital of Central 
Connecticut and take a 30-minute group walk around the 
mall and learn more about keeping your heart healthy with 
atrial fibrillation.

Having a Stroke? Get Help F-A-S-T!
Saturday, July 19, 11 a.m. to 2 p.m.
Connecticut Science Center, Hartford HealthCare  
Health Lab, 5th Floor 

Staff from MidState Medical Center’s Stroke Center will be 
on hand to teach children and their families about the warning 
signs of stroke. Children will learn about the F-A-S-T 

acronym and how it can help them remember stroke 
symptoms should they ever need to help a loved one.

Things That Live in Water:  
The Good, Bad, and Ugly
Saturday, July 26, 11 a.m. to 2 p.m.
Connecticut Science Center, Hartford HealthCare 
Health Lab, 5th Floor

Bring the family and join staff from Clinical Laboratory 
Partners for an interactive program on microorganisms 
that live in fresh water. Children and adults alike 
can view fresh water samples and be on the hunt for 
protozoa, amoebas, algae, or larger creatures like worms 
or brine shrimp! 

HHC employees always enjoy free admission to the 
Science Center, and discounts for guests.

Special Events

Next Employee Engagement Survey 
Planned in February

Aretha Franklin said it best: “R-E-S-P-E-C-T, Find out 
what it means to me.’’

While we may not sing as well as the Queen of Soul, 
HHC really wants to know how we’re doing in terms of 
showing employees respect and providing a working 
environment that helps you to feel valued.

Based on the results of our Pulse Survey last 
September, we have dedicated our efforts to creating 
a more supportive and respectful work environment. 
We have talked about the meaning of respect in our 
H3W work groups and have had the opportunity to 
learn or review our 10 core H3W leadership behaviors 
designed to promote authenticity, accountability and 
high performance. 

We are committed to finding ways to help everyone 
at Hartford HealthCare feel a sense of fulfillment and 
dedication that goes beyond a paycheck. 

While we had announced a follow-up survey was 
planned for September 2014, we did not think it would 
be respectful to ask you to take another survey before 
we have sufficiently addressed your feedback from the 
last one.

For that reason, we are planning our next Employee 
Engagement Survey in February 2015. By then, we hope 
you have noticed some improvements and will be able 
to give us important feedback about how we’re doing. 
Stay tuned for much more information.

HHC Unity Update: Finance and 
Supply Chain Management
HHC Unity continues to be an important focus as Hartford 
HealthCare works to create a strong, integrated system 
that will prosper in the new health care environment.

HHC Unity centralizes and standardizes our policies 
and processes so we can work more efficiently and 
provide better customer service.

We have already moved to a single e-mail platform 
and centralized many of our human resources 
operations. Now, we are tackling the Supply Chain 
Management and Finance departments.

Over the next year, Finance and Supply Chain will 
transition to the PeopleSoft system. This change will 
automate our processes so we use less paper, allow us to 
collect and utilize data from across the system so we can 
make more informed decisions and enable customers to 
view the progress of online orders in real time.

The transition will allow us to create value by using 
the buying power of our growing system to negotiate for 
savings when we purchase services and supplies. It will 
also allow us to provide more efficient and timely service 
to our customers — employees, patients and families.     

Look for more information as the transition moves 
forward.
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Spotlight If you have an interesting story, or know an employee who does, please send a brief 
description to our e-mail box, networknews@hhchealth.org. The Network News team 
will do its best to include the story in an upcoming Spotlight.

Irene Rosano Shedrick: CLP phlebotomist helps her patient get moving again

Most people who choose healthcare as their line of work 

acknowledge their career is more than just a job. Clinical 

Laboratory Partners’ phlebotomist Irene Rosano Shedrick 

couldn’t agree more. Having started out in the medical 

field as an EMT, Irene transitioned to phlebotomy later in 

her career. She has worked for CLP for the last 6 years.

“I love my job. I meet a lot of people, and many of them 

become just like family. You may only spend a few minutes 

with them doing their blood work, but you definitely bond 

with that person,” said Irene.

One of the patients she bonded with was Fred LaPointe.

Last October, Fred had his left leg amputated and 

needed to have his blood drawn every week. Fred said that 

Irene was the first person to know the right way to draw 

his blood without any pain. 

Irene and Fred learned a lot about each other over the 

course of several weeks. When she discovered he had  

difficultly obtaining a wheelchair, she asked him if it was 

okay if she looked into getting one for him.

“Someone dear to me had passed away, and that’s why I 

had an electric wheelchair. I called him at home one evening 

to tell him I found one and would bring it over,” said Irene.

Irene and her husband arrived at Fred’s house on a 

Sunday afternoon with a trailer that had not one, but two 

wheelchairs on board, both a manual and an electric chair. 

Irene recalled how Fred’s face lit up when he saw the chairs.

 “It was hard not being able to do the things I loved for 

so long. These chairs give me the mobility to do yard work 

and work on cars. I am speechless that a person would do 

such a thing for someone she barely knows,” shared Fred, 

who also spent 30 years as a contractor.

The only repayment Irene requested was that Fed pay it 

forward and give the chairs to someone else in the future 

should he no longer need them.

“I always try to help people. I just can’t see people suf-

fer. I thank my parents because they made me who I am 

today,” said Irene.

Irene Rosano 
Shedrick, phlebotomist, 

Clinical Laboratory 
Partners, pictured 
with her patient 

Fred LaPointe

Network News is a monthly 
publication produced by a 
sub-committee of the Hartford 
HealthCare Communications 
Council. Please send story ideas to 
networknews@hhchealth.org. The 
committee will make every effort 
to consider your story idea, but 
due to space constraints, editing 
may be necessary. 

“It truly is a team effort, which is why we’re so pleased 
the ads are featured in this way showing the full multi-
disciplinary approach to care,” said Karen Cudworth, RN, 
manager of the HHC Cancer Institute’s navigation team.

Finally, the ads also emphasize the HHC Cancer 
Institute’s status as the charter member of the Memorial 
Sloan Kettering Cancer Alliance, which promises to 
transform the delivery of cancer care across the region. 
Look for the navigators to be featured in local newspapers 
and on HHC social media sites throughout the summer.

HHC Cancer Institute launches ad campaign
Continued from page 1



Fresh off an impressive run at 

the U.S. Open, and gearing up 

for the Travelers Championship, 

two-time heart transplant re-

cipient Erik Compton recently 

visited patients in the trans-

plant unit at Hartford Hospital.

The visit was both an 

emotional and inspirational 

one for not only the staff, but 

especially the patients. George Petro, Jr., spent 169 days at Hartford Hospital 

before receiving his new heart on June 9. He fought back tears sharing his 

journey with the pro-golfer, who to Petro is more than a just a sports figure, 

but a man with a big heart. Petro, an avid golfer, is doing well in his recovery 

and hopes to return to the golf course in the near future.

Nearly 25 women from 

Hartford HealthCare 

attended the HHC-

sponsored Women’s Day 

event at the Travelers 

Championship on June 

19. Celebrated chef Ming 

Tsai entertained guests 

and media mogul and 

political pundit Arianna 

Huffington, who created the news website The Huffington Post, inspired 

them to thrive in every facet of their lives.  
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Children and their families had the 

opportunity to explore the human brain 

at the Connecticut Science Center on 

June 14 as part of an exhibit led by staff 

at The Comprehensive Epilepsy Center 

at Hartford Hospital. The interactive 

program gave kids the ability to 

touch human brain models and learn 

more about epilepsy. Pictured above 

Hartford Hospital neurologist Dr. Erica 

Schuyler shows off the green, jello-like 

brain model used in the exhibit. Each 

month different Hartford HealthCare 

organizations participate in a kid-

friendly exhibit of their choice.

Around HHC
Town officials and administrators from Hartford HealthCare including 

Dr. Rosemary Maduka, Hartford HealthCare Medical Group, and  

Paul Canavan, PhD, PT, DPT, ATC, CSCS, from the Hartford HealthCare 

Rehabilitation Network, cut the ribbon that marked the official opening  

of the Hartford HealthCare Family Health Center in Storrs on June 23.

>

>

Backus Hospital was honored 

on June 18 at the Connecticut 

Hospital Association’s annual 

meeting as the recipient of the 

2014 John D. Thompson Award 

for excellence in the delivery of 

health care through the use of 

data. The award was given for 

the hospital clinical redesign 

initiative: an innovative new way 

of providing care that is transforming patient care by bringing nurses  

back to the bedside, utilizing their critical thinking skills and pairing them 

with patient care technicians (PCTs) to improve patient satisfaction, staff 

satisfaction and quality.

>
>

>



FIVE KEY MESSAGES: 

1.   We’re organizing ourselves around your needs.

2.   HHC has five cancer centers, one at each of  
our acute care hospitals. 

3.   Together, they make up the HHC Cancer  
Institute.

4.   Skilled nurse navigators are a key part of the 
care team throughout the Cancer Institute –  
at each cancer center.

5.   We’re proud to be the first member of the  
Memorial Sloan Kettering Cancer Alliance.

Pull-outs:
A.   What the HHC Cancer Institute is  

(“Is my HHC hospital part of it?” Yes.)

B.   Personalizes the message.

C.   Actual nurse navigators, real providers at  
each hospital (not models or stock images).

D.   Connecting the dots: Navigators like this 
coordinate care throughout our system.  
We’ve organized the centers within an  
institute to provide uniform high standards. 
We’ve been chosen as the very first member  
of one of the world’s best cancer centers.  
Our Cancer Institute offers options,  
confidence and hope.

E.   Branding and further depiction of institute 
make-up. Featured cancer center in red. Ads 
appear only in geographically appropriate 
markets.

F.   Cancer Connect line, available 24/7.

The story
What you need (and may want) to know about our latest marketing message.

TITLE:  “But you can call us …”

FOCUS:  HHC Cancer Institute

PLATFORM:  Print (major daily newspapers); supplemented with social media

AUDIENCE:  General readership; targeted to health care decision-makers 45+

A

B

C

D

E

F
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